WEBSITE: www.UrbanOutfitters.com TITLE: Information Architecture Wireframe Set: Shopping Pages

SHOPPING PAGES



WEBSITE: www.UrbanOutfitters.com TITLE: UrbanOutfitters.com: Shop Women’s, Men’s, Apartment

Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
WOMEN’S MEN’S APT SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

%ﬂe or }]?iﬁggut “What’s Be our friend on MYSPACE CETOLRENALS

get it in the mail. New” with us. Sign-up for TEXT MESSAGES

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



WEBSITE: www.UrbanOutfitters.com TITLE: UrbanOutfitters.com > Women’s Apparel

Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
WOMEN'S MEN’S APT SALE

Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Urban Renewal

b
bl sls Women’s Apparel
From the Catalog

What’s New
Dresses

Camis & Tanks
Graphic Tees

Knit Tops & Tees
Blouses

Sweaters

Hoodies & Sweatshirts
Coats & Jackets

Jeans

Bottoms

Swim

Lingerie

Legwear

Sale

What’s New
Flats

Heels

Wedges

Boots
Sneakers
Sandals

Sale

What’s New

Bags & Wallets

Watches & Jewelry
Hats

Scarves

Hair Accessories
Belts

Sunglasses
Cosmetics & Cases
Sale

Sf::ji&tlz)gl(i}ne or ?iﬁggut “What’s o MYSPACE R 1S
get it in the mail. New” with us. Sign-up for TEXT MESSAGES

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



WEBSITE: www.UrbanOutfitters.com TITLE: UrbanOutfitters.com > Women’s Apparel > Dresses

Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
WOMEN'S MEN’S APT SALE

Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Urban Renewal

Web Exclusives Dresses
From the Catalog

What’s New
Dresses

> Strapless
> Shirt Dresses

> Babydoll

> Tank

> Kimono

> Knit

> Halter

> Trapeze Stﬂm

> Wrap

Camis & Tanks

Graphic Tees

Knit Tops & Tees
Blouses

Sweaters

Hoodies & Sweatshirts
Coats & Jackets

Jeans

Bottoms

Swim

Lingerie

Legwear

Salo Product Name Product Name Product Name Product Name

> $58.00 > $34.00 > $29.00 > $58.00

What’s New
Flats

Heels

Wedges

Boots
Sneakers
Sandals

Sale

What’s New

Bags & Wallets

Watches & Jewelry
Hats

Scarves
Hair Accessories
Belts

Sunglasses

Product Name Product Name Product Name Product Name
> $58.00 > $34.00 > $29.00 > $58.00

CATALOG BLOG
View it online or Find out “What’s
get it in the mail. New” with us.

GET OUR EMAILS

Be our friend on MYSPACE
Sign-up for TEXT MESSAGES

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



WEBSITE:

www.UrbanOutfitters.com

TITLE: UrbanOutfitters.com > Women’s Apparel > Product Name Goes Here

Store Locations | Gift Cards

HELP (Returns & Exchanges)

YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters

WONMEN'S

Shoes | Accessories | Brands

Urban Renewal
Web Exclusives

From the Catalog

What’s New
Dresses

> Strapless
> Shirt Dresses

> Babydoll
> Tank

> Kimono

> Knit

> Halter

> Trapeze

> Wrap

Camis & Tanks

Graphic Tees

Knit Tops & Tees
Blouses

Sweaters

Hoodies & Sweatshirts
Coats & Jackets

Jeans

Bottoms

Swim

Lingerie

Legwear

Sale

What’s New
Flats

Heels

Wedges

Boots
Sneakers
Sandals

Sale

What’s New

Bags & Wallets

Watches & Jewelry
Hats

Scarves
Hair Accessories
Belts

Sunglasses

© Urban Oufitters Direct

MEN’S

Strapless

Product Name
> $34.00

Product Name
> $58.00

. All Rights Reserved. Privacy Policy | Terms of Use

Apparel | Shoes | Accessories | Brands

LOOKING FOR SOMETHING?

APT

Furnish | Entertain

SALE
GIFT CENTER

Product Name Goes Here
$34.00

Knit Free People dress cut short and printed with a bright floral pat-
tern. Trimmed with a triangle top at the empire waist and suede straps
that crisscross at the smocked at the back. Finished with a raw-edge
hem. Imported. Hand wash.

* 35.25” from shoulder to hem
* Fits true to size
* Lyocell, spandex

Midnight Blue Large 1

ADD TO CART

CONTINUE SHOPPING

Product Name
> $58.00

Product Name
> $29.00

1-800-282-2200 | Work at Urban Outfitters




WEBSITE: www.UrbanOutfitters.com TITLE: UrbanOutfitters.com > Women’s Apparel > Product Name Goes Here

Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

U I O t ﬁ t t LOOKING FOR SOMETHING?
WOMEN'S MEN’S APT SALE
Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER
From
To
\/
\/
Message
°
CONTINUE SHOPPING
\%ne or Il?iﬁggut “What’s o MYSPACE B
get it in the mail. New” with us. Sign-up for TEXT MESSAGES

1-800-282-2200 | Work at Urban Outfitters

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use




WEBSITE: www.UrbanOutfitters.com TITLE: UrbanOutfitters.com > Search Results: Jeans > Diesel

Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
WOMEN'’S MEN’S APT SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Search Results: All Items > Jeans > Diesel

Department: Category: Brand: Color: Size: Price:
> Women’s
> Men’s
> Apt
> Sale
13 Items Found
Product Name Product Name Product Name Product Name Product Name
> $58.00 > $34.00 > $34.00 > $29.00 > $58.00
CATALOG BLOG . GET OUR EMAILS
View it online or Find out “What’s Be our friend on MYSPACR

get it in the mail. New” with us. Sign-up for TEXT MESSAGES

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters




WEBSITE: www.UrbanOutfitters.com TITLE: Information Architecture Wireframe Set: Checkout Process

CHECKOUT PROCESS



www.UrbanOutfitters.com UrbanOutfitters.com > Checkout: Your Cart

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters PR

search by keyword or catalog #

WOMEN’S . MEN’S . APT . SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Home >

1) Your Cart 2) Address/Shipping 3) Gift Options 4) Payment 5) Order Summary

Items placed in your cart will be saved for 30 days, though their immediate availability cannot be guaranteed.

PHOTO Product Name In This Spot PDATE CHANGES $34.00
fomeme > SAVE FOR LATER (was $58.00)

> MOVE TO WISHLIST

COLOR: SIZE: QUANTITY: MOVE TO WISHLIST

> REMOVE FROM CART
Midnight Blue Large 1

This item is currently... IN STOCK

PHOTO Product Name In This Spot  UPDATE CHANGES $34.00
84622219 > SAVE FOR LATER (was $58.00)
> MOVE TO WISHLIST
COLOR: SIZE: QUANTITY: MOVE TO WISHLIST
> REMOVE FROM CART
Midnight Blue Large 1

This item is currently... IN STOCK

Subtotal: $68.00
Shipping: $6.00
You are only $26.00 away from FREE STANDARD SHIPPING! >> TOTAL: $74.00
CHECKOUT
(or)

> CONTINUE SHOPPING

CATALOG BLOG GET OUR EMAILS ( examples)

View it online or Find out “What’s SBe our frflen'cll‘]gnx—ﬁSEP AiE .
1 1 1 E1) . -
get it in the mail. New” with us. 1gn-up for TEX SSAGES

enter your email address

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



www.UrbanOutfitters.com UrbanOutfitters.com > Checkout: Address/Shipping

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters PR

search by keyword or catalog #

WOMEN’S . MEN’S . APT . SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Home >

1) Your Cart 2) Address/Shipping 3) Gift Options 4) Payment 5) Order Summary

Shipping Address
®) Select a Saved Address: (or) Enter a New Address:

Required Field

Jim Smith / Reston, VA / 20111
First Name *

Last Name *
Street Address *
Apt, Floor, Bldg...

City *

This Address is a P.O. Box
Country *
State/Province *
Zip Code *

Phone *

(In case there are problems with your order)

V| Billing Address is the same as Shipping Address

Shipping Method

®) Standard - $0.00

Your package will arrive within 5-7 business days.

Express - $10.00

Your package will arrive within 2-3 business days.

Overnight - $20.00

Your package will arrive within 1-2 business days.

I'd like to include a gift message and/or gift box
with some (or all) of the items in this order. CONTINUE CHECKOUT

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters




WEBSITE: www.UrbanOutfitters.com TITLE: UrbanOutfitters.com > Checkout: Gift Options

Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
WOMEN'’S MEN’S APT SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

3) Gift Options

Gift Options
Select a Gift Wrapping method for each item in your order. Choose Gift Boxed to send or recieve the items prewrapped ($4.00 per item), or if you’d rather
do it yourself we’ll send you a Gift Kit with everything you need to get the job done ($3.00 per item).

Product Name In This Spot ®) Gift Boxed $34.00
Gift Kit
None

Midnight Blue Large 1

Gift Message
CONTINUE CHECKOUT
\%ﬂe or ?iﬁ((i)gut “What’s Be our friend on MYSPACE CEEOLRE s
get it in the mail. New” with us. Sign-up for TEXT MESSAGES

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



www.UrbanOutfitters.com UrbanOutfitters.com > Checkout: Payment

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters PR

search by keyword or catalog #

SALE
GIFT CENTER

APT

Furnish | Entertain

MEN’S
Apparel | Shoes | Accessories | Brands

WOMEN’S
Apparel | Shoes | Accessories | Brands

Home >

1) Your Cart 2) Address/Shipping 3) Gift Options 4) Payment 5) Order Summary

Billing Address (filled with same form from Shipping screen)
Credit Card
®) Select a Saved Credit Card: (or) Enter a New Credit Card:
Visa / XXXX-XXXX-XXXX-4456 / 01-2008 Card Type Visa |£| n
Card Number
No spaces or dashes
Expiration Date o1 2008
CID/Security Code
For Visa, MasterCard and Discover cards, please enter the CID Code - the
last three digits printed in the signature area on the back of the card.
For American Express cards, please enter the four-digit number printed
above the credit card number on the front of the card.
V| Save this new card to My Account for future purchases.
Gift Card

To redeem an Urban Outfitters gift card, enter the 15-digit gift card number below, without any spaces or dashes. If you think there is a possiblity that the bal-
ance on the gift card will not cover the entire amount of your purchase, we recommend also entering a valid credit card to cover the remainder of the balance.
Doing so will help us process your order more quickly.

No spaces or dashes

Promotion Code
If you have a promo code to apply to your order, please enter it below.

CONTINUE CHECKOUT

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters




www.UrbanOutfitters.com UrbanOutfitters.com > Checkout: Order Summary

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
search by keyword or catalog #
WOMEN’S MEN’S APT SALE

GIFT CENTER

Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain

Home >

1) Your Cart 2) Address/Shipping 3) Gift Options 4) Payment 5) Order Summary

REVIEW YOUR ORDER FOR ACCURACY

Shipping Address -1t Shipping Method > Epit Billing Address > EDIT Payment Method - it

Jeremy Beauregard Standard - $0.00 Jeremy Beauregard

1234 Street Avenue Your package will arrive within 1234 Street Avenue

Apt. 33 5-7 business days. Apt. 33

. . XXXX-XXXX-XXXX- 6

Township, AA 10044 Township, AA 10044 (01-2008) 445

UsS UsS

100-222-3456 100-222-3456

FHoTo —p—PrOdUCt Name In This Spot > REMOVE FROM CART $34.00

84622219 (was $58.00)
COLOR: SIZE: | QUANTITY: | GIFT OPTIONS
Midnight Blue Large 1 Gift Kit

This item is currently... IN STOCK

Subtotal: $34.00

Gift Options: $3.00

Tax (PA): $4.00
Shipping: $6.()O
ORDER TOTAL: $47.00

PLACE YOUR ORDER

CATALOG BLOG . ) Be our friend on MYSPACE GET OUR EMAILS ( examples)
View it online or Find out “What’s Si f TEX—T MESSAGE

. . . 2 . -
get it in the mail. New” with us. gl TEXT MESSAGES

enter your email address

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



WEBSITE: www.UrbanOutfitters.com TITLE: Information Architecture Wireframe Set: Account Details

ACCOUNT DETAILS



www.UrbanOutfitters.com UrbanOutfitters.com > Your Account: Profile

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
search by keyword or catalog #
WOMEN’S .~ MEN’S  APT . SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Home > Your Account >

My Profile | Address Book | PaymentInfo | Wish List | Order Status/History

Email & Password Additional Preferences (Optional)

You can specify and change your email preferences below. Letting us
know what you're interested in will allow us to send you information
about what’s new, plus special promotions and online exclusives.

Enter or update your email address, account password and email sub-
scription preferences at any time.

Email Address name@email.com
Please select all of the areas below that interest you.
Password V| Women’s
Men’s
Re-Enter Password )
Apartment
Sale

®) Receive Our Email Updates

Unsubscribe From Our Email List

SAVE CHANGES

To select multiple brands hold down the control
(Ctr]) or command key.

Betsy Johnson Intimates
Diesel

Kimchi & Blue

Lux

Miss Sixty

Birth Date

MONTH DAY YEAR
Gender

®) Male

Female

SAVE CHANGES

CATALOG BLOG GET OUR EMAILS ( examples)

View it online or Find out “What’s SBe our frflen'cll‘]gnx—ﬁSEP AiE .
1 1 1 E1) . -
get it in the mail. New” with us. 1gn-up for TEX SSAGES

enter your email address

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



www.UrbanOutfitters.com

UrbanOutfitters.com > Your Account: Address Book

UK Store Locations | Gift Cards

HELP (Returns & Exchanges

)

YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters

LOOKING FOR SOMETHING?

search by keyword or catalog #

WOMEN’S . MEN’S . APT . SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Home > Your Account >

My Profile | Address Book | PaymentInfo | Wish List | Order Status/History

Address Book

To add an address, complete the information below and click Submit.
It will be used to facilitate Express Checkout, though you’ll always have

Friends List

Your Friends List lets you quickly and easily let people know about
your wish list and other items of interest you've found on UrbanOutfit-

the option to change your address preferences. ters.com.
Addresses Friends
Bill Ingersol (bill@email.com) > DELETE
Jeremy Beauregard > EDIT Jeremy Beauregard > EDIT

1234 Street Avenue

1234 Street Avenue

Jennifer Gallian (jennifer@email.com) > DELETE

Apt. 33 Apt. 33
Township, AA 10044 Township, AA 10044
Us us Mark Leeson (mark@email.com) > DELETE

100-222-3456

100-222-3456

Felicity Canjulor (felicity@email.com) > DELETE

Add an Additional Address
Required Field

Add a Friend

NAME EMAIL ADDRESS
First Name *

Last Name *
Street Address *
Apt, Floor, Bldg...
City *
This Address is a P.O. Box
Country *

State/Province *

Zip Code *

Phone * (What for?)
SUBMIT

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use

1-800-282-2200 | Work at Urban Outfitters



www.UrbanOutfitters.com UrbanOutfitters.com > Your Account: Payment Info

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U ] O t ﬁ t t LOOKING FOR SOMETHING?
search by keyword or catalog #
WOMEN’S .~ MEN’S  APT . SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Home > Your Account >

My Profile | Address Book | PaymentInfo | Wish List | Order Status/History

Credit Cards Add a Credit Card

To add a credit card, complete the information below and click Submit.
It will be used to facilitate Express Checkout, though you will always
have the option to change your preferences.

To add a credit card, complete the information below and click Submit.
It will be used to facilitate Express Checkout, though you will always
have the option to change your preferences.

Your Credit Cards ' Enter a New Credit Card
> EDIT lEI > EDIT ' Card T Vi
> DELETE > DELETE : ard lype 1sa
XXXX-XXXX-XXXX-4456 XXXX-XXXX-XXXX-8870 Card Number
(01-2008) (09-2009) E No spaces or dashes
Expiration Date o1 2008
: CID/Security Code
E For Visa, MasterCard and Discover cards, please enter the CID
' Code - the last three digits printed in the signature area on the
: back of the card.
E For American Express cards, please enter the four-digit number
: printed above the credit card number on the front of the card.
; SUBMIT
CATALOG BLOG . GET OUR EMAILS ( examples
o - - . , Be our friend on MYSPACE (examples )
View it online or Find out “What’s Sien-un for TEXT MESSAG MESSAGES
get it in the mail. New” with us. gn-up

enter your email address

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



www.UrbanOutfitters.com UrbanOutfitters.com > Your Account: Wish List

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters PR

search by keyword or catalog #

WOMEN’S . MEN’S . APT . SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Home > Your Account >

My Profile | Address Book | PaymentInfo | Wish List | Order Status/History

SET SHIPPING ADDRESS FIRST NAME LAST NAME
MAKE LIST PUBLIC (This means your wish list will be searchable)
Jeremy Beauregard CITY STATE
1234 Street Avenue
Apt. 33

T(éwnship, AA 10044 FIND A FRIEND’S WISH LIST TELL A FRIEND v
U

John Smithey’s Wish List

PHOTO Product Name In This Spot > UPDATE ANY CHANGES MADE $34.00
84622219 > ADD TO YOUR CART (was $58.00)

QUANTITY ~ QUANTITY AT R

COLOR: SIZE: DESIRED: RECEIVED: e

Midnight Blue Large 1 o

This item is currently... IN STOCK

PHOTO Product Name In This Spot This Spot > UPDATE ANY CHANGES MADE $34.00
84622219 > ADD TO YOUR CART (was $58.00)

QUANTITY ~ QUANTITY AU R

COLOR: SIZE: DESIRED: RECEIVED: e

Midnight Blue Large 1 o

This item is currently... IN STOCK

CATALOG BLOG . ) Be our friend on MYSPACE GET OUR EMAILS ( examples)
View it online or Find out “What’s Si f TEX—T MESSAGE

. . . » . -
get it in the mail. New” with us. gl TEXT MESSAGES

enter your email address

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



www.UrbanOutfitters.com

UrbanOutfitters.com > Your Account: Order Status/History

UK Store Locations | Gift Cards HELP (

Returns & Exchanges)

YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters

WOMEN’S
Apparel | Shoes | Accessories | Brands

Home > Your Account >

MEN’S
Apparel | Shoes | Accessories | Brands

APT

Furnish | Entertain

LOOKING FOR SOMETHING?

search by keyword or catalog #

SALE
GIFT CENTER

My Profile | Address Book | PaymentInfo | Wish List | Order Status/History

Orders from 2007

12345
Order #995639 ( placed 10/9/2006 )

Product Name In This Spot

84622219

ORDERS PLACED IN 2007
COLOR: | SIZE: | QUANTITY: | GIFT OPTIONS $34.00
Midnight Blue Large 1 Gift Kit (was $58.00)

Subtotal: $34.00
SHIPPED TO: Jeremy Beauregard SHIPPING METHOD:  Standard - $Q,Qo . Gift Options: $3.00
1234 Street Avenue Packages arrive within 5-7 business days.
Apt. 33 Tax (PA): $4.00
TOWHShip; AA 10044 Shipping: $6.00
Us ORDER STATUS: ON BACKORDER
One of your items is on back order. We expect to
have it in stock June, 2007. ORDER TOTAL: $ 47.00
Order #264855 ( placed 10/3/2006 )
Product Name In This Spot COLOR: | SIZE: | QUANTITY: | GIFT OPTIONS $34.00
84622219 Midnight Blue Large 1 Gift Kit (was $58.00)
Subtotal: $34.00
; D : remy Beauregar 5 NG ME : - o Ot
sHIPPED TO:  Jeremy Beauregard SHIPPING METHOD:  Standard - $0.00 . Gift Options: $3.00
1234 Street Avenue Packages arrive within 5-7 business days.
Apt. 33 Tax (PA): $4.00
Township, AA 10044 Shipping: $6.00
Us ORDER STATUS: SHIPPED
Your order was shipped on 10/11/2006.
Tracking #3488760002216 ORDER TOTAL: $47.00
ATAL BL . -xamples
w —OG « X Be our friend on MYSPACE GET OUR EMAILS ( examples )
View it online or Find out “What’s

get it in the mail.

New” with us.

Sign-up for TEXT MESSAGES

enter your email address

© Urban Oufitters Direct. All Rights Reserved.

Privacy Policy | Terms of Use

1-800-282-2200 | Work at Urban Outfitters




www.UrbanOutfitters.com UrbanOutfitters.com > E-mail List Sign Up

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
search by keyword or catalog #
WOMEN’S MEN’S APT SALE

GIFT CENTER

Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain

Home >

E-mail List Sign Up

Thanks!

Your email address mister@sister.com, is now registered to revieve
our email updates.

Additional Preferences (Optional)

You can specify and change your email preferences below. Letting us
know what you're interested in will allow us to send you information
about what’s new, plus special promotions and online exclusives.

> CONTINUE SHOPPING
Please select all of the areas below that interest you.

V| Women’s
TELL A FRIEND TO SIGN UP

Men’s
Twann Apartment
Sale
NAME EMAIL ADDRESS
To select multiple brands hold down the control
To (Ctr]) or command key.

V| Bill (bill@email.com)
Betsy Johnson Intimates
Diesel

Kimchi & Blue

Lux

Miss Sixty

\/ Jennifer (jennifer@email.com)

NAME EMAIL ADDRESS

Message
®) I found this on UrbanOutfitters.com! I love it - what do you think? .
) : Birth Date

Look what I found on UrbanOutfitters.com!
MONTH DAY YEAR

Or enter your custom message below...
Gender
®) Male

Female

m SAVE CHANGES

CATALOG BLOG . ) Be our friend on MYSPACE GET OUR EMAILS ( examples)
View it online or Find out “What’s Si f TEX—T MESSAGE

. . . 2 . -
get it in the mail. New” with us. gl TEXT MESSAGES

enter your email address

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use 1-800-282-2200 | Work at Urban Outfitters



WEBSITE: www.UrbanOutfitters.com TITLE: Information Architecture Wireframe Set: Help Pages

HELP PAGES



www.UrbanOutfitters.com UrbanOutfitters.com > Need Help?

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters PR

search by keyword or catalog #

WOMEN’S . MEN’S . APT . SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

HELP Home >
Returns & Exchanges
Size Charts Need Help‘?

Shipping Info
Ordering Info
Payment Info
Contact Us Returns & Exchanges

A summary paragraph goes here briefly mentioning what this section will be about.

CONNECT
Store Locations

Our Catalog .
: Size Charts
Our Emails
A summary paragraph goes here briefly mentioning what this section will be about.

LEGAL
Privacy Policy
Terms of Use Shipping Info

A summary paragraph goes here briefly mentioning what this section will be about.

Ordering Info

A summary paragraph goes here briefly mentioning what this section will be about.

Payment Info

A summary paragraph goes here briefly mentioning what this section will be about.

Contact Us

A summary paragraph goes here briefly mentioning what this section will be about.
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www.UrbanOutfitters.com UrbanOutfitters.com > Returns & Exchanges

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
search by keyword or catalog #
WOMEN'’S . MEN’S . APT - SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER
HELP Home > Help >
Returns & Exchanges
> Return Policy: Web Returns & Exchanges
> Return Policy: Store
> Return Processing
Size Charts Return Policy: Web
i ![!. g . . . . .
gliierli?l Eﬁg We want you to love what you ordered. If something is not right, let us know. Follow the directions on the back of the pack-
Pavment Info ing slip to return merchandise for credit. If you would like other items you may place another order through the web site or
Contact Us specify what items you would like in the “New Merchandise” area on the packing slip. Pack all items in a secure carton or
— reuse the original packaging and enclose the packing slip.
CONNECT
Store Locations
Our Catalog
Our Emails et
LEGAL Return Policy: Store

Privacy Policy

Terms of Use Our Urban Outfitters stores gladly accept returns of any unwashed, unworn, unused, or defective merchandise at any time

accompanied by an original sales receipt. For items returned within 30 days from the date of purchase, the original method
of payment will be refunded (checks/debit are refunded as cash). For items returned after 30 days from the date of purchase,
a Merchandise Credit will be issued for the price paid.

For merchandise returned without an original receipt, a Merchandise Credit will be issued for the current retail-selling price
of the item(s) returned. Valid photo identification is required for all returns without a receipt.

A one-time price adjustment will be granted when an original sales receipt is presented within 14 days of purchase.
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www.UrbanOutfitters.com UrbanOutfitters.com > Size Charts

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

U I O t ﬁ t t LOOKING FOR SOMETHING?
search by keyword or catalog #

WOMEN’S . MEN’S . APT . SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER
HELP Home > Help >
Returns & Exchanges .
Size Charts Size Charts
> General Size Chart
> Damsel
> Free People
> Tna T Al e The following charts will help determine your fit. We want you to be confident that the size you select is the size that will
> ILiibg fit. The key is knowing your body measurements. Be sure to take your measurements in your undergarments. Fee free to
S0 contact us if you have any questions.

In addition to a general size chart, we have charts specific to the brands we carry. Click on a brand below to go directly to

Shipping Info , oo .
that brand’s sizing information.

Ordering Info

Payment Info .
> General Size Chart

Contact Us
> Damsel
CONNECT > Free People
Store Locations > Kimchi And Blue
Our Catalog > Lux
Our Emails >U0
Lo

Privacy Policy
Terms of Use .
General Size Chart

CHART GRAPH

HOW TO MEASURE

HEAD: Summary goes here on what to do for this part.

NECK: Summary goes here on what to do for this part.
CHEST/BUST: Summary goes here on what to do for this part.
SLEEVE: Summary goes here on what to do for this part.
WAIST: Summary goes here on what to do for this part.

Damsel
CHART GRAPH
CATALOG BLOG . ) Be our friend on MYSPACE GET OUR EMAILS ( examples)
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WEBSITE: www.UrbanOutfitters.com TITLE: UrbanOutfitters.com > Store Locations

Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
WOMEN’S MEN’S APT SALE
Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain GIFT CENTER

Returns & Exchanges .

Size Charts Store Locations
Shipping Info

Ordering Info

Payment Info

Contact Us Choose a location from the map below to find the store nearest you, as well as store hours and contact information.

Store Locations
> United States
> Canada

> Europe
Our Catalog

Our Emails

Privacy Policy
Terms of Use

United States
THE SUMMIT THE SUMMIT
320 SUMMIT BLVD. SUITE #100 320 SUMMIT BLVD. SUITE #100
BIRMINGHAM, AL 35243 (map | photos) BIRMINGHAM, AL 35243 (map | photos)
(205) 262-2976 (205) 262-2976
Store Hours: 10:00 AM-9:00 PM (Monday-Saturday) Store Hours: 10:00 AM-9:00 PM (Monday-Saturday)
12:00 PM-6:00 PM (Sunday) 12:00 PM-6:00 PM (Sunday)

Canada

—C.ATALO(.} —B.LOG « , Be our friend on MYSPACE GET OUR EMAILS

View it online or Find out “What’s Si f TEX—T MESSAGE
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WEBSITE: www.UrbanOutfitters.com

TITLE: UrbanOutfitters.com > Our Catalog

Store Locations | Gift Cards HELP (Returns & Exchanges)

YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)

UrbanOutfitters

WOMEN'’S
Apparel | Shoes | Accessories | Brands

MEN’S
Apparel | Shoes | Accessories | Brands

Returns & Exchanges
Size Charts

Shipping Info
Ordering Info

Payment Info
Contact Us

Our Catalog

Store Locations

Our Catalog
Our Emails

Privacy Policy
Terms of Use

Request a Catalog

To receive a free UrbanOutfitters.com catalog, complete
the information below.

First Name *
Last Name *
Street Address *
Apt, Floor, Bldg...
City *

Country *
State/Province *
Zip Code *

Email Address

CATALOG BLOG
View it online or Find out “What’s
get it in the mail. New” with us.

© Urban Oufitters Direct. All Rights Reserved. Privacy Policy | Terms of Use

Be our friend on MYSPACE
Sign-up for TEXT MESSAGES

LOOKING FOR SOMETHING?

APT SALE
GIFT CENTER

Furnish | Entertain

If you're already registered with us, sign in and we’ll start
sending catalogs to your billing address.

Email Address

Password

GET OUR EMAILS

1-800-282-2200 | Work at Urban Outfitters



www.UrbanOQutfitters.com UrbanOutfitters.com > Privacy Policy

UK Store Locations | Gift Cards HELP (Returns & Exchanges) YOUR ACCOUNT (Wishlist | Order Status | Sign In) YOUR CART (empty)
U I O t ﬁ t t LOOKING FOR SOMETHING?
search by keyword or catalog #
WOMEN'’S MEN’S APT SALE

GIFT CENTER

Apparel | Shoes | Accessories | Brands Apparel | Shoes | Accessories | Brands Furnish | Entertain

HELP Home > Legal >
Returns & Exchanges . .
Size Charts Privacy Policy

Shipping Info
Ordering Info
Payment Info

Contact Us What Information Do We Collect and How Do We Use It?

CONNECT UrbanOutfitters.com collects customer information in an effort to improve our customer’s shopping experience and to
. communicate with our customers about our products, services and promotions. We collect information such as your name,

Store Locations . . .

Our Catalo e-mail and postal address and credit card numbers, that you provide to us when you place an order, when you save your

Our Emails information with us or when you participate in a sweepstakes, promotion or survey. UrbanOutfitters.com may use your

. information collected online to process and fulfill your order. We also collect e-mail addresses at various locations within

LEGAI the site including when you order from the site so that we can send you any necessary e-mail messages related to your order

- such as an order confirmation notice. In addition, we maintain a record of your product interests, purchases and whatever
else might enable us to enhance and personalize your shopping experience. We also monitor site use and traffic patterns to
improve our web site design and the products and services we offer. UrbanOutfitters.com recognizes that it must maintain
and use customer information responsibly.

Privacy Policy
Terms of Use

Business Partners

We contract with an outside service called Coremetrics to help us better understand your use of UrbanOutfitters.com. Core-
metrics places cookies on your computer to collect various kinds of information for us related to your use of UrbanOutfitters.
com, so that we may continue to refine and improve the site for our customers. We do not allow Coremetrics to collect any
credit card, user name or password information, nor are they allowed to use data that they collect for us for any other pur-
pose. Additionally, Coremetrics is contractually required to maintain all the information collected for us in strict confidence.
As a visitor to UrbanOutfitters.com, you may “opt out” of Coremetrics’ collection of data. To learn more about your Coremet-
rics options click here.

Under 13?

If you are under the age of 13, you are not permitted to submit any personal information to UrbanOutfitters.com. UrbanOut-
fitters.com is intended for users who are 13 years of age and older.

Security

When ordering with us, we want our customers to feel confident that their personal information and credit card data is
completely safe. On UrbanOutfitters.com, we employ 128-bit Secure Sockets Layer (SSL) technology that safely encrypts all
of your private information when placing an order, and guarantees it is sent securely into our systems to be processed.
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